"CERTIFICATE

NEWESTHE SAGLIK TURIZM TiCARET
ANONIM SIRKETI

KUCUKKBAKKALKOY MAH. SUMER SOK. NO:9 iC KAPI NO:4
ATASEHIR / ISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

ACTIVITIES OF HEALTH TOURISM, TRAVEL AGENT (RESERVATION PROCEDURES
OF TICKET FOR AIRLINE, SEAWAY, LAND ROAD, RAILWAYS TRANSPORTATION BY
INTERNET AND FROM THE SALES OFFICE AND SALES OF TICKET)

SAGLIK TURIZMI, SEYAHAT ACENTESI FAALIYETLERI (INTERNET YOLU iLE VE
SATIS OFiSINDEN HAVA YOLU, DENIZ YOLU, KARA YOLU, DEMIR YOLU ULASIMI
iCIN BILET REZERVASYON ISLEMLERI VE BILET SATISI)

Certificate Number: ISOQ-07731 .Initial Certification Date: 24.04.2023
Belge Numarasi: ISO-07731 Ik Belgelendirme Tarihi: 24.04.2023

Certification Period: 3 Years Certificate Validity Date: 23.04.2024
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 23.04.2024
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